
Services from 
professionals for professionals

Spare parts service · advice · technical solutions 
information · updates · maintenance · transfer of know-how

warranty processing · trainings · calculations

Life Cycle Management 



The competent support of your  
HESS buses – for optimal use
In cooperation with our customers, we ensure high availability of the vehicles. Ensuring spare parts availability in the preventive 
and corrective area and the permanent support of the customers for all upcoming concerns are a matter of course with us. New 
technologies and operating conditions require adaptations or updates during the period of use of the vehicles. We offer advice 
and support in the form of solution proposals, trainings or the implementation of special requests. HESS-LCM is a link to our 
competence groups such as the departments of repairs, technology and development, electrics and mechatronic. Our credo: 
There is nothing we cannot solve. 
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HESS Support bases

HESS Customer / final customer

LCC calculations
Trainings

Deputy head of LCM

Direction 
Life-Cycle-Management

(LCM)

Administration
Warranty parts

Team customer supprt 
German, French, English Lex & Hesse

Parts-service


